
For New VehiclesMaximum CareSM



PRODUCT DESCRIPTION

FACTORY-BACKED. CONFIDENCE ASSURED.
Mopar Vehicle Protection plans have proven to be the smart 
choice for our customers. The only coverage backed by 
Chrysler Group LLC, we stand behind our Maximum CareSM 
with the following: 

•  Comprehensive coverage for over 5,000 critical components

•  Up to 8 years or 120,000 miles, or a Lifetime if you are the 
original owner 

•  Multiple deductible levels available in amounts of $0, $50, 
$100 and $200

• Certified, factory-trained, expert technicians

• Authentic Mopar parts

• Quality service at dealerships throughout North America

•  Vehicles with a minimum 3/36 Basic Warranty are eligible 
within 48 months from the vehicle’s original in-service date 
and 48,000 miles

•  Maximum CareSM may be transferable, making your vehicle 
more valuable and easier to sell

Note: Some exceptions apply; see your dealer for details. 

THE BEST PROTECTION FOR YOUR NEW VEHICLE
Mopar Vehicle Protection offers you the ability to extend 
coverage on over 5,000 components beyond the factory 
warranty. Whether your vehicle is covered by a 3-Year/36,000 
Mile Basic Warranty, a 5-Year/100,000 Mile Powertrain Limited 
Warranty or a Lifetime Powertrain Limited Warranty, Mopar 
Vehicle Protection has a Plan to fit your needs.
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Engine

Transmission

Driveline

Steering

Air Conditioning

Engine Cooling And Fuel System

Electrical/Expanded Electrical

Front/Rear Suspension

Brakes/Anti-lock Brakes

Instrumentation

Power Group

Luxury Group

Body Mechanisms

Manual Interior Mechanisms

Safety And Security
 

COMPONENT COVERAGE OVERVIEW COVERED COMPONENTS

PLUS
• All Electrical Systems
• All Engine Computers
• Shocks
• Torsion Bars
• Engine Mounts
•  All Seat, Hood, Trunk Lid, Liftgate, Door and 

Window Mechanisms, and much more!

WHAT’S NOT COVERED UNDER 
OUR MAXIMUM CARESM PLANS
The only parts and labor not covered:
• Maintenance services and items used in 

such services
• Wear items (such as tires, manual clutch 

assembly, brake pads, shoes, rotors, drums, 
belts and wipers)

• Snow plows, winches and trailer hitches
• Body and paint items, including soft trim
• Glass and plastic lenses



BENEFITS

FIRST DAY RENTAL
The Plan provides a $35 First Day Car Rental Allowance or 
Taxi Reimbursement for any dealership mechanical repair or 
maintenance service (excluding bodywork).

CAR RENTAL ALLOWANCE
The Plan will pay up to $35 per day ($175 maximum  
per occurrence) for Car Rental or Taxi Reimbursement  
anytime a component covered by the Plan or Basic  
Warranty fails, causing the vehicle to be inoperable and 
repairs take overnight. 

$100 TOWING/ROADSIDE ASSISTANCE
The Plan provides 24-hour “Sign-and-Go” Towing and 
Roadside Assistance (up to $100 per occurrence). Benefits 
include towing, flat-tire change (with your good spare), 
battery jump, out-of-gas fuel delivery (maximum 2 gallons), 
and lockout service (i.e., keys locked in car or frozen lock). 

$1,000 TRIP INTERRUPTION PROTECTION
The Plan will pay up to $1,000 for lodging, meals and car 
rental expenses if: (1) the vehicle is inoperable due to a 
mechanical failure covered by the service contract or the 
factory warranty and (2) the failure occurs more than 100  
miles from home.

PERSONALIZED PLAN PROVISIONS
Upon receipt and approval of a Mopar Vehicle Protection 
Plan application form, you will be mailed personalized Plan 
Provisions. They will identify you and your vehicle to the 
servicing dealer as being eligible for Plan service.

WHEN PLAN COVERAGE STARTS AND ENDS
All time and mileage specifications are from the warranty start 
date (the original in-service date of the vehicle) and 0 miles. 
Plan coverage continues for the length of time and mileage 
you select. Plan expiration is specified in your Plan Provisions.  

Note: See your dealer for additional details, eligibility  
and restrictions. 

FEATURES AND BENEFITS



moparvehicleprotection.com

PLAN SERVICE/TOLL-FREE NUMBERS
Plan service will be provided by the dealer who sold you the 
plan. In the event that you cannot return to the selling dealer 
for service, you may request plan service from any Chrysler, 
Jeep®, Dodge or Ram dealer within the United States, 
Canada, Guam, Puerto Rico or Mexico. If you are unable to 
obtain plan service from an authorized dealer, call our toll-free 
number to receive service instructions.

Toll-free telephone assistance is available  

1-800-521-9922 IN UNITED STATES 
8:00 a.m. to 8:00 p.m. (EST) Monday through Friday

Form No. 81-770-2070
FL. Lic. #65505  
CA. Lic. #0G94472
(05/14)

Note: This brochure is for your general information regarding this 
Mopar Vehicle Protection Plan. Services and component repairs made 
prior to the purchase of this contract are not covered. Complete 
details are provided in the Plan provisions of the contract available 
from your dealer. All transactions relating to this service contract are 
governed solely by the provisions of the purchased contract.

Mopar Vehicle Protection Plans are offered and issued by Chrysler Group LLC.

Chrysler Group Service Contracts LLC (CGSC LLC)  is a wholly owned subsidiary of 
Chrysler Group LLC.

Your Plan is sold and administered by CGSC LLC if you purchased your Plan in: 
Florida, Hawaii, Maine, Mississippi, Montana, Oregon, Puerto Rico, Texas, Virginia, 
Washington or Wyoming.

Your Plan is sold and administered by CGSC LLC if your Plan covers a Chrysler 
Group vehicle and you purchased your Plan in: New Mexico.

Your Plan is sold and administered by CGSC LLC if your Plan covers a  
non-Chrysler Group vehicle and you purchased your Plan in: Alabama, California, 
Illinois, Louisiana, Minnesota, Missouri, Nevada, New Hampshire, New York,  
South Carolina, Utah or Vermont.

Mopar Vehicle Protection, P.O. Box 2700 Troy, Michigan 48007-2700       
©2014 Chrysler Group LLC. All rights reserved. Chrysler, Jeep, Dodge, Ram, Mopar and SRT are registered trademarks of Chrysler Group LLC.
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